CAN | OPT-OUT OF OVERDRAFT ADVANTAGE
ONCE | HAVE OPTED-IN?

Yes, you can opt out at any time. You can do this in the
following ways:

1. Call (800) 553-0880 and speak with a representative
during normal business hours.

2. Visit any Tech CU branch.

IMPORTANT INFORMATION

Tech CU does not encourage overdrawing your checking
account. Overdraft Advantage is intended to cover
occasional inadvertent overdrafts if you have not
established or do not have available credit or funds in a
Tech CU line of credit or share (savings) account to cover
the overdraft. Overdraft Advantage is not a line of credit or
aloan. We are never obligated to pay an item that would
overdraw your account when you do not have available
funds or credit to cover it. If we instead return the item
unpaid for insufficient funds, a Returned NSF fee is
assessed. As a courtesy, we may pay more than six
overdrafts in a day, but will never charge you more than

six per day. We may suspend your Overdraft Advantage
limit without prior notice for any reason or no reason. We
recommend you manage your finances responsibly and
encourage you to set up a line of credit or savings account
to cover most overdrafts. You may opt.out of Overdraft
Advantage at any time, but you are responsible for all
overdrawn balances and for keeping your checking
account in good standing.

For more information about Tech CU’s
financial products, services, and
business hours, please contact us:

online
www.techcu.com

telephone

(408) 451-9111

toll free

(800) 553-0880
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Share accounts are federally insured up to $250,000 by the National Credit Union
Administration, a U.S. Government agency. Retirement accounts are federally
insured up to $250,000 by the National Credit Union Administration, a U.S.
Government agency.

We do business in accordance with the Federal Fair Housing Law and the Equal
Credit Opportunity Act.
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At Tech CU, we provide a wide range of products
and services to help you better manage your
finances, including overdraft protection for your
consumer checking account.

WHAT IS AN OVERDRAFT?

An overdraft occurs when a payment item is presented for
processing, and there are insufficient funds in your checking
account to cover the transaction — but we pay it anyway.

We can cover an overdraft in two different ways:

e Certain standard overdraft practices are available with your
account automatically.

* We also offer overdraft protection plans, such as a link to
a savings account, which may be less expensive than our
standard overdraft practices.

WHAT IS OVERDRAFT ADVANTAGE?

Overdraft Advantage is a non-contractual overdraft service
that provides for an automatic payment to cover NSF
(non-sufficient funds) items up to an assigned limit. Overdraft
Advantage is not a line of credit or a loan.

HOW DOES OVERDRAFT ADVANTAGE WORK?

When Tech CU receives an item for payment and this amount
causes your checking account balance to drop below zero
(negative balance), we will, as a courtesy, pay the check or
debit transaction up to your Overdraft Advantage limit.

The amount by which the item exceeds your available
balance in addition to $14 (our non-sufficient funds fee)

will be deducted from your checking account.

If paying the item results in a negative balance in your
account of less than $5, the overdraft fee of $14 will be
waived.

DO | HAVE TO APPLY FOR OVERDRAFT ADVANTAGE?

No, Overdraft Advantage is a discretionary service and an
application is not required. Overdraft Advantage will
generally be available as long as you do not opt-out and
your account remains in good standing.

WHAT DOES IT MEAN TO BE IN “GOOD STANDING"?

e Your loan obligations are current, and you are not a
bankruptcy debtor.

¢ You cure any negative balances within 30 days.

* You do not use the Overdraft Advantage service excessively.

IS OVERDRAFT ADVANTAGE GUARANTEED?

No. While Tech CU will generally make the service available
if your checking account is in good standing, the service is
discretionary and we may decline to pay items presented
against insufficient funds at any time for any reason. If we
do not authorize to pay an overdraft, your transaction will

be declined.

WHAT IS THE OVERDRAFT ADVANTAGE THAT
COMES WITH MY ACCOUNT?

We may pay overdrafts on the following types of transactions:

e Checks and other transactions made using your checking
account number

e Automatic Clearinghouse (ACH) payments
e Online bill payments

Payment of these items is standard with your checking
account. We pay overdrafts at our discretion. We do not
guarantee automatic authorization and payment of any

type of transaction. You may, if you wish, opt-out of this
service, in which case any of these transactions presented
against insufficient funds will be declined or returned unpaid.

HOW CAN | AVOID OVERDRAWING MY ACCOUNT?

¢ Set up direct deposit to prevent any delays in
processing/depositing checks.

® Receive continuous account updates through Tech CU'’s
online banking, mobile banking, billpay, eStatements,
and eNotifications.

e Link your checking account to your savings account
and/or a line of credit so funds can be transferred or
advanced to cover any inadvertent overdrafts. We will
not pay items under Overdraft Advantage if you have
funds or credit available from these sources to cover
items that would otherwise cause a negative checking
balance. (Please note: Overdraft transfers from savings are limited
to six per month.)

WHAT FEES WILL | BE CHARGED IF | OVERDRAW
MY ACCOUNT?

Under our standard overdraft practice for checks, ACH and
online bill payment:

¢ We will charge you $14 for each item paid, declined
or returned.

WHAT IS MY OVERDRAFT ADVANTAGE LIMIT?

Your Overdraft Advantage limit is the maximum negative
balance we will permit on your checking account, and is
based on your Relationship Rewards level.

Relationship Rewards Levels Limit

Preferred $500

Preferred +, Premier, Private Banking $1,000

IF I HAVE MORE THAN ONE CHECKING
ACCOUNT, WILL | HAVE OVERDRAFT
ADVANTAGE ON EACH ACCOUNT?

Only one checking account is eligible for Overdraft
Advantage. Overdrafts on other accounts will be handled
as follows:

e If you have a Tech CU Personal Line of Credit or Home
Equity Line of Credit, funds will be advanced from the
line of credit to cover overdrafts according to the terms
in the credit agreement. Any person authorized to write
checks on your checking account (joint owner, holder of
a Power of Attorney, etc.) can access your line of credit
for overdraft protection, even if they are not a borrower
on the line of credit.

¢ If you designate a Tech CU Savings account as an
overdraft protection source, funds will be transferred
from the account to cover overdrafts according to the
terms of the account agreement. Any person
authorized to write checks on your checking account
can access your savings account for overdraft
protection, even if they are not an owner of the
account.

¢ If you have more than one overdraft protection source
with available funds or credit, Tech CU can decide
which sources to access to cover overdrafts.

® If you do not have a designated Tech CU line of credit
or savings account as an overdraft protection source
with available funds or credit, the credit union may at
their discretion either pay or return any items (including
checks, ACH transactions, online bill payments, etc.)
that overdraft your checking account. The same fee will
be charged whether Tech CU pays or returns the item. If
Tech CU pays an overdraft item, they will notify you and
you will agree that they can restore associated negative
balances and fees from subsequent deposits, even if
deposited funds are normally exempt from creditors’
remedies (such as social security deposits).



